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OLLI at UK Registration Website 
Username & Password Management 

(How to Find Username & Reset Password) 

1. Go to https://olli.uky.edu/uky 
 

2. Click on “SIGN IN” in the blue bar at the top right corner of the page. 
 

 
 

3. Go to the “Sign In to Existing Account” box (ignore “Create New Account”) 
 

4. Below the “SIGN IN” button, you have 2 options: “Find My Username” & “Reset My Password” 
 

https://olli.uky.edu/uky
njfa232
Rectangle
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Find My Username 
 

1. Click the “Find My Username” link. Then enter in the email you set for the account. 
 

 

2. Go to your email, and look for a message that says, “Username recovery”. Click on it, and 
this is what the message will look like: 

 

 
 

3. You will now be able to view the username in bold. 
 

4. You can copy/paste this username from the email into the “Username” section of the “Sign 
In to Existing Account” box on the Sign In page. 
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Reset My Password 
 

1. Be sure that you know your username and email set for your account, as both are required for a 
password reset. If you do not know your username, refer to the Find My Username page before 
this one. 

 
2. Click the “Reset My Password” link. Then enter your Username and Email. After that, click the 

“RESET MY PASSWORD” button. 
 

 
3. If you entered in both correct, you will see green text that reads “Email has been sent to the 

email address”. If you see red text instead, either the Username, Email, or both are incorrect. 
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4. Now you will need to go to your email and check for an email that says, “Your new Password”. 
The message will look like this example below. Be sure to click the link to be taken to the 
Password Reset page: 

 

5. You will be directed back to the registration site, now on a new page specifically for setting a 
new password: 

 

6. Be sure to follow all instructions on the page. Make sure the password has a minimum of eight 
characters, and make sure it is the same in “New Password” and “Confirm Password”. (You can 
use the Eye symbols to view your password and make sure it matches in both boxes). 

 
7. After entering in the Username, Email, and new password in both boxes, click on the “RESET MY 

PASSWORD” button. 
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8. You will see green text that says “Password has been reset. Click here to sign in.” Click directly 
on “Click here to sign in”. 

 

9. You will then be taken back to the Sign In page and in the “Sign In to Existing Account” box, use 
your username and new password that you just set. 

10. When you are signed in, you can also access the “MY ACCOUNT” button in the top white bar. 
 

11. You will see various links under Account Overview. If you want to change your username or 
password while signed in, click on “Username and Password” 
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12. You will then be able to change your username and password from this page, if you ever prefer 
to do so. “Change Password” will require your old password in the first box. If you do not 
remember the old password, you will need to click “SIGN OUT” in the top blue bar, then click 
“Reset My Password” in the “Sign In to Existing Account” section. Then proceed with steps 3 – 
8 as listed in this guide (starting on page 3). 
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